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RECOMMENDATION LETTER

To Whom It May Concern:

| would like to take the opportunity to describe the work that Spint Consult, performed for DHL
Global Forwarding in training our staff in Business etiquettes, temperament management,
delivery excellent customer service and Business communications.

Spint Consult has a firm grasp of human capital development in training organizations staff.
Spint Consult is also highly skilled at recognizing issues that require escalation to management
for training. Typically, Spint Consult tackles this by presenting a number of well thought-out
options with pros and cons to aid any organization in human capital development of staff.

Spint Consult has an excellent organizing and deals effectively both with training organization
staff locally and international. Spint team understands the need of modern organizations and the
right skills needed for organizations’ staff to take the business to the next level — this is what
they impart during training sessions.

| would highly recommend Spint Consult in any training project in the area of human capital
development that involves changing behavior of staff for both short and long term results.

If you are looking for ways to grow and develop your staff, make your processes more efficient
and produce more for less cost, | highly recommend Spint consult services. | believe that you
would be very pleased with the results.

Please feel free to contact me for more information you may require on them.

Thank you

HR &-ADMIN. MANAGER
DHL GLOBAL FOWARDING GHANA
53 PATRICE LUMUMBA ROAD
AIRPORT RESIDENTIAL AREA
DTD 36 CANTONMENTS— ACCRA

Francis Kwame Agyakwa
HR. / Admin. Manager
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